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Why Translations,
Interpreting, Branding
Documentation and Cultural
Understanding Matter
[Part Three of a Four-Part Series]
Visit www.avantgardetranslations.com for archived editions of:
Part One: Translation – Beyond the Word. Delivering the Message
Part Two: Interpreting – Beyond What’s Stated. Delivering What’s Intended

Document Services – Beyond the Pieces. Delivering Consistency.
In Parts I and II of this series, the definition, value and necessity of translation and
interpreting in our global marketplace were discussed. In this third installment, we
shift our focus to the meaning and value of document services in order to examine
the reasons why it makes sense for these services to be provided with translations.
Avantgarde Translations offers document services strictly in conjunction with the
written document translation services we provide. These services essentially involve
foreign language typesetting, and there are many potential issues related to this
exacting process.
Punctuation and Number Conventions
The proper use of punctuation marks and number conventions top the list of issues
that can lead to typesetting confusion. Even in related languages, such as Indo
European, number conventions and punctuation mark styles and usage can be very
different. The following tables illustrate this:
Table 1: Punctuation Marks in Indo European Languages
Language
English
French
Spanish
German

Question Mark
What?
Quoi ?
¿Que?
Was?

Exclamation Mark
What!
Quoi !
¡Que!
Was!

Quotes
“”
«»
“”
„“

Table 2 Number Conventions in Indo European Languages
Language
English
French
Spanish
German

Thousand Separator
1,000
1.000 or 1 000
1.000 or 1 000
1.000

Decimal Separator
1,000.00
1.000,00 or 1 000,00
1.000,00 or 1 000,00
1.000,00

A typesetter or overconfident bilingual person who is unfamiliar with these and other
foreign language conventions (such as accent marks) can, with the best of intentions,
inadvertently delete or change information, introducing errors into a translation.
Other Typesetting Concerns
Other typesetting issues that can cause translation problems include font style,
cross-platform conversions, hyphenation, shrinking and expansion, as well as line and
page breaks. And languages that read from right to left present their own unique set
of problems.
When cited out of context, some of the unintended errors may be fodder for a good
laugh, but in reality, they will be more likely to be the source of an embarrassing or
costly glitch in the marketplace for a company. Fortunately language service
providers are accustomed to encountering these issues and know how to deal with
them correctly.
Helpful Hints
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Avantgarde Translations
Welcome to Avantgarde Translation’s
BEYOND THE WORD! In this issue
we continue to examine why our
services matter to business and
share insights on why it makes good
business sense to allow your
language service provider to handle
document services.
BEYOND THE WORD has gone
green! If you want to receive it via
snail mail, please contact us at
(704) 496-2735 or
info@avantgardetranslations.com.
You can download a PDF version and
view or download past issues from
our archives at
www.avantgardetranslations.com.

Research
Notes &
Analysis
When Avantgarde Translations
conducted its strategy research
through surveys of clients you told us
that we would need to offer depth in
scope of translators. To date, we
have an internal database of some
100 linguists that we have qualified to
work on our translation projects. We
also have access to thousands more
through our affiliations. Be assured
that when new translators are
selected, they are always qualified
before they start to work for us.
Thank you for your advice! We value
your input for our business and for
the best way to do business with you.
Please visit
www.avantgardetranslations.com to
experience all that our company
brings to the area of language
services. Feel free to forward a link
whenever you have an opportunity to
refer our services.

Canada: (905) 785-3434
USA: (704) 496-2735
info@avantgardetranslations.com

Clients can often help smooth the process if, when planning the original document
layout, they design in some flexibility for the document to be translated into other
languages later. Finalizing the design before getting the document translated will
also facilitate the entire process.
Because of the great potential for pitfalls in delivering a perfectly typeset and
formatted translated document, it makes sense to have your language service
provider handle these critical steps in page layout, too, before delivering it to the
graphics design firm or printer for final processing and printing.
Language service companies will never replace graphics design and print firms.
However, when working with multilingual projects, consider having your language
service provider handle the translation through the page layout step for a smoother
process that will garner time and cost savings, too.
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Trends in Document Services: We are squarely in the digital age
when it comes to foreign language typesetting. Fortunately
today’s advances make typesetting more accessible, easier and
more cost effective. Typesetters can now use style sheets to
maintain consistency and make quick changes throughout documents – an
invaluable tool for documents destined for multiple languages.
The software programs most often used today in document services include
InDesign, Illustrator, Quark and PageMaker. Advances continue to keep these
programs aligned with the lightning speed of today’s technological changes, including
the ability to create interactive documents and content for virtually any screen,
device, ebook or tablet.
Macintosh-based hardware and software are often the platform of choice for
handling typesetting intensive documents; however, PC-based programs are
increasingly adept at delivering accessible, user-friendly ways of designing
documents, too.
The choice of platform and programs depends on the most important considerations
for the final document: quality of graphics, text, color and print; program speed; ease
of use; and languages handled. Framemaker, for example, makes it easy to support
Japanese.
The best programs for the future of foreign language typesetting are those that do
the best in seamlessly handling multiple language issues. (See “Document Services –
Beyond the Pieces. Delivering Consistency.” in this BTW edition.) Some of these
issues can be handled with the use of Open Type fonts and Unicode-based operating
systems, while language support tools such as built-in dictionaries will continue to be
critical.

Developments & Milestones

DELIVERING
THE MESSAGE
“Avantgarde Translations accuracy
and turnaround is absolutely
wonderful. We are not fluent in
Spanish, so accuracy is essential.
We need to be able to completely
trust the company we work with in
producing our translations.
Avantgarde Translations is a highly
professional firm, and we value the
work that they do for us.
Whether it’s a translation that needs
to be produced with two days’
notice or for our scheduled run-ofpaper advertising, Avantgarde
Translations’ business-mindedness
results in always getting what we
need done. They are very customer
service oriented keeping us in the
loop every step of the way. From
confirming receipt and providing
status updates to knowing exactly
what to expect, they truly serve
their customers with processes in
place to consistently and
impressively deliver.”

Avantgarde Translations has been awarded a General Services
Administration schedule contract! We want to thank our commercial
clients who supported our application with glowing appraisals of our
services! Avantgarde Translations was rated top in performance
compared to industry peers when judged on metrics such as reliability,
cost, accuracy, timeliness, business relations and responsiveness.

Amy Davey
Advertising Print Production & Media
Manager
BI-LO LLC

We welcome agencies of the Federal Government of the United States as our
newest customers!

BEYONDTHEWORD

•

Avantgarde Translations is pleased to welcome the following companies to its
roster of clients:
o
o
o
o
o
o
o
o
o

DesignCraft
ZGM Brand
General Dynamics
McGuireWoods
Ultra-chem Industries Inc.
Barr, Unger & McIntosh
Nor-Arc Steel Fabricators
Mallard Creek Polymers, Inc
Management Sciences for Health

•

Memuna Williams, President of Avantgarde Translations US is serving as the
2011-2012 President of the National Association of Women Business Owners,
Charlotte. This experience is providing continuous lessons in best business
practices which Avantgarde Translations uses to serve you better.

•

Memuna Williams, President of Avantgarde Translations US joined the CEOs of
Time Warner Cable, Charlotte Motor Speedway, and CertusBank in providing the
Board of Advisors of the Charlotte Chamber of Commerce with an update on the
current business climate. Read and watch here.

BEYONDTHEWORD is a quarterly
publication of Avantgarde
Translations, Inc.. offering readers
information of value with relevant
language service topics and industry
trends.
Founded by Memuna Williams and
Isata Jones-Stanley in 2004,
Avantgarde Translations was formed
in order to combine the best
practices in the Canadian and US
markets for producing translations
and providing language services to
businesses. Our comprehensive
language service offerings include:
•

Translating written material from
one language to another with a
focus on languages in highest
demand

•

Organizing Interpretation services
from one language to another

•

Revising, editing, proofreading
and laying out translated
documents

•

Cultural consulting

beyond the word. delivering the message.™
CANADIAN OFFICE:

USA OFFICE:

7027 Rosehurst Drive
Mississauga, ON L5N 6Y8
Phone: (905) 785-3434
Fax: (800) 575-8262

525 Sedgewood Lake Drive
Charlotte, NC 28211
Phone: (704) 496-2735
Fax: (800) 575-8262
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